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1. Account Activation 
 

▪ Open the Welcome email received from Kulicke & Soffa(K&S) with the subject:  

"Oracle Fusion Applications-Welcome E-Mail"  

▪ Click the button: "Reset your password" in the email 

▪ In the resulting browser page, enter a new password by following the 

requirements shown below the field 

▪ Re-enter the password in the Confirm New Password field 

▪ Click Reset Password  
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▪ Confirmation message that your password has been successfully reset will be displayed. 

You will also receive an email on the password reset confirmation with subject: 

"Oracle Fusion Applications-Password Reset Confirmation" 

                                                                                                                                                     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

▪ Close the browser window 

▪ This completes the account activation 
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2. Multi-Factor (MFA) Authentication Setup 
 

▪ Copy the link in Step2 of Welcome email: “Setting up of Multi-Factor 

Authentication (MFA)”  

▪ Create a bookmark for the link in your browser  

▪ Click the bookmarked link, login to Fusion application using your username and 

password 
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▪ Click Done in the Recovery Email confirmation message 

 
 

▪ Click Enable Secure Verification in the resulting page 
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▪ Select Mobile App if you could use Mobile Authenticator App for MFA.  

Follow instructions under section 2.1: “Mobile App Setup” 

▪ Select Phone Number if you cannot use Mobile App for MFA.  

Follow instructions under section 2.2: “Phone Number Setup” 
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2.1 Mobile App Setup 

2.1.1 Oracle Mobile Authenticator App 
 

▪ Follow the instructions in the page to download Oracle Mobile 

Authenticator App from your mobile app store and add your 

account 
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▪ Click Done on the confirmation box with the message that you have 

successfully enrolled for MFA 

 

 

 

 

 

 

 

 

 

 

 

 

▪ You will be re-directed to the Fusion Home page 

 

 

 

 

▪ You will be re-directed to the Fusion Home Page 
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2.1.2 Other (Non-Oracle) Mobile Authenticator App 
▪ Enable the Checkbox: Offline Mode or Use Another Authenticator App 

▪ Download Microsoft or Google or any other Authenticator App from your 

mobile App store 

▪ Open the Authenticator App in your mobile phone and Select Add 

Account 

▪ Scan the QR code in the Web page using your mobile phone 

▪ Enter the passcode generated in the App 

▪ Click Verify 

 

 
▪ You will be re-directed to the Fusion Home Page 
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2.2 Phone Number Setup 
Follow the below instructions only when you’re unable to setup Mobile App 

authentication 

▪ Click Phone Number under “Select a Method” 

▪ Under “Enter Your Phone Number”, Select your Country Code and enter the 

phone number 

▪ Click “Text me” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

▪ You will receive an OTP to your mobile 
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▪ One-time Passcode(OTP) will be sent to your mobile phone 

 

 

 

▪ Enter the OTP under “Passcode” 

▪ Click “Verify Passcode” 
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▪ Click “Done” on the confirmation message that your mobile number has 

been successfully enrolled 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

▪ You will be re-directed to Fusion Home page. 
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3. Password Reset 
 

▪ Open the bookmarked Fusion link in your browser 

▪ Click the button: "Forgot Password" in the login page 
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▪ In the resulting browser page, enter a new password by following the 

requirements shown below the field 

▪ Re-enter the password in the Confirm New Password field 

▪ Click Reset Password 
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▪ Confirmation message that your password has been successfully reset will be 

displayed. You will also receive an email on the password reset confirmation with 

subject: "Oracle Fusion Applications-Password Reset Confirmation" 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

▪ Close the window. This completes the password reset action. 

▪ For login, use the bookmarked link for Fusion in your browser. 
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4. Frequently Asked Questions (FAQs) 
 

Q: I didn’t receive Welcome email from K&S. What should I do? 

A: Please check whether Welcome email was moved to the junk email / SPAM folder in your  

     email client application. If email is not there, please check with your IT administrator  

     whether email from K&S is blocked at your mail server. After confirmation that email is not  

     blocked at your mail server, Please contact K&S support team for further checking. 

 

Q: I get the following error when clicking the link in the Welcome email to reset the  

     password 

 

A: Link in the Welcome email to reset the password is valid for 7 days. If you access the link  

    after 7 days, it will result in the above error. Please contact K&S support team to resend  

    the Welcome email. 
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Q: I get the following error when clicking the “Reset password” button in the Password reset   

      information email 

 

A: Password reset link is valid only for an hour. If you try to access the link after an hour, it will 

    result in the above error. Regenerate the password reset link by clicking Forgot password 

    in the login page. 

 

Q: I have changed my mobile device after setting up MFA for Fusion or  

     I have lost my mobile device after setting MFA for Fusion.  

     How do I use my new device for MFA? 

 

A: Please contact K&S support team asking them to help reset MFA for your account. 
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